UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

PHUONG NGUYEN NGHIEM Poc lap - Tw do - Hanh phiic
S6: 13/Qb-UBND Phwong Nguyén Nghiém, ngay 06 thang 01 ndam 2022
QUYET PINH

~ Ban hanh “Muc tiéu chit lugng nidm 20227
thudc H¢ thong quén ly chat lwgng theo chuan TCVN 15O 9001:2015 tai
UBND phuong Nguyén Nghiém

CHU TICH UY BAN NHAN DAN PHUONG NGUYEN NGHIEM

Can civ Ludt Té chirc chinh quyén dia phirong ngay 19/6/2015; Ludt Sita
d6i, b6 sung mot s6 diéu ciia Ludt Té chire Chinh phit va Ludt To chire chinh quyén
dia phuwong ngay 22/11/2019;

Can cir Quyét dinh s6 19/2014/QD-TTg ngay 05/03/2014 cua Thii twéng
Chinh phui vé viéc dp dung Hé thong quan 1y chat lwong theo Tiéu chudn quoc gia
TCVN ISO 9001:2008 vao hoat dong cua cdc co quan, 16 chitc thudc hé tho”'ng
hanh chinh nha nuoc;

Can cu Quyet dinh s6 1 01/Qb-BKHCN ngay 21/01/2019 cua Bo Khoa hoc
va Cong ngh¢ veé viéc cong b6 M6 hinh khung Hé thong quan Ly chat lwong theo
Tiéu chudn quéc gia TCVN ISO 9001:2015 cho co quan, té chirc thudc hé thong
hanh chinh nha nuoc tai dia phuwong;

Theo dé nghi ciia Céng chirc Vin phong thong ké phuwong,
QUYET PINH:
Picu 1. Ban hanh “Muc tiéu chit lwong nim 2022” tai UBND phuong

Nguyén Nghiém phu hop yéu cau ciia Hé théng quan 1y chét luong theo TCVN
I1SO 9001:2015 (theo Phu luc dinh kem).

Piéu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.

Picu 3. Cong chtrc Van phong thong ké phuong, Ban chi dao ISO; céc ban
nganh, doan thé; can bo, cong chtic va cac to chirc, ca nhan c6 lién quan chiu trach
nhi¢m thi hanh Quyet dinh nay./.
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UY BAN NHAN DAN CONG HOA HOI CHU NGHIA VIET NAM
PHUONG NGUYEN NGHIEM Doc 1ap -Tw do - Hanh phic

MUC TIEU CHAT LUQNG NAM 2022
(Ban hanh kém theo Quyét dinh so 13/0D-UBND ngay 06/01/2022
ciia UBND Phuong Nguyén Nghiém)

Tap thé Lanh dao, can bd, cong chirc, nguwoi lao dong UBND Phuwong
Nguyen Nghiém phan dau thuc hién cac muc tiéu:

1. Tiép tuc duy tri, cai tién va ap dung c6 hiéu qua H¢ théng quan 1y chit luong
theo Tiéu chuan quoc gia TCVN ISO 9001:2015 do6i VOl tat ca cac danh myc thu tuc
hanh chinh thudc thim quyén giai quyét cia UBND cdp xa duge Chu tich UBND
tinh cong bd.

2. Thyc hién t6t cong tac Cai cach hanh chinh, phan ddu ho so giai quyét theo
co ché mot ctra, mot cira lién thong dat cac chi tiéu:

- 100% hé so ctia c4 nhén, t6 chirc duge xem xét giai quyét dang quy trinh va
thot gian quy dinh;

- Trén 95% t6 churc, cong dan dén giao dich tai UBND phuong hai 10ng vé
thai d§ phuc vy, cach giao ti€p ung xur va huong dan cta cong chirc chuyén mon.

- 100% thu tuc hanh chinh dugc niém yet cong khai dung quy dinh.

- 100% hd so tiép nhan tai B phan tiép nhan va Tra két qua dugc giai quyét
dung quy trinh va thoi glan quy dinh. Dam bao dung han, khuyén khich trudc han
va han ché ho so tré hen ¢ mirc thap nhat (khong qua 2%)

- 25% thu tuc hanh chinh dap tng yéu cau duoc trién khai dich vu cong truc
tuyén muc do 3, 4.
- Hoan thanh 100% ké hoach vén dau tu cong dugc giao.

CHU TICH

Nguyén Xuén Vin
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